Useful contact details

Complain to Ofcom:
http://www.ofcom.org.uk/complain/landline/slamming/

Ofcom Advisory Team: 0300 123 3333
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Has your telephone service been
switched without your permission? OFcom

How to avoid being “slammed”,
and what to do if you are



here are now lots of phone companies competing to offer telephony services to consumers. Competition has many benefits,
including choice and ultimately lower prices.

Companies use a variety of sales and marketing activities to gain customers and while the majority of these are carried out
responsibly, some companies may attempt to gain customers through dishonest activities such as mis-selling.

There are various forms of mis-selling, one of which is known as “slamming” which is where customers are switched from one
company to another without their knowledge or consent. In some cases, you might only be aware of this once you’ve received a
bill from a different company.

How to avoid being “slammed” What to do if you’ve been “slammed”

Here are some tips to help you avoid being “slammed”: There are a number of safeguards built into the switching
process for landline phones, which have been designed to ensure

% Be wary of giving out personal information over the phone that you are protected from being “slammed”:

% Only agree to something over the phone if you’re sure who , _
you are talking to and what you’re signing up for; if you're % You will receive a letter from your old phone company, and

not sure, ask the caller to post the information to you first also one from the new company informing you that you are

. e moving provider
% Ask to see identification from doorstep sellers to check that gp

they are representing the company they say they are * If you don’t want to move to a new phone company, you

should call your old phone company where you have been

slammed and your new company where you have simply

changed your mind. If you do this within 10 days they will be

% Don’t sign anything unless you’ve read it and are sure of what able to put a stop to the switch and you can carry on as
you’re signing up for before

* You should register a complaint using Ofcom’s online
complaint form to tell us what’s happened and which
companies are involved. Ofcom monitors complaints and is
able to take action against companies that engage in
“slamming”

3% Don’t give out your direct debit details unless you’re certain
you want to switch phone companies
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