
Speed of mobile broadband depends on factors such as coverage 
where you are, distance from the transmitter and the number of 
people using it in the same location. They can vary a lot depending 
on the time of day and on where you are. If are experiencing 
problems with your mobile broadband service then ask your 
operator to see if they can improve the situation. 

Consumer guide to transferring 
your mobile number when you 
switch provider
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Mobile operator contact numbers

    

O    

Orange    

T-Mobile    

Tesco Mobile   

Virgin Mobile   

Vodafone    



Ofcom has produced a simple guide to 

transferring your mobile number when 

you switch provider:

Phone your existing mobile provider and ask them for 
a PAC or Porting Authorisation Code. The PAC enables 
you to transfer your number to another network.

The PAC must be issued to you either immediately 
over the phone, or by text within two hours of your request.  
Your PAC is likely to be a nine digit code and is valid for 
30 days.  

Contact your new chosen mobile provider and give 
them your PAC. 

Your number will normally be transferred the next 
working day.  

Many people want to avoid the hassle of changing mobile numbers when they switch mobile provider. 
The simple process for transferring your number involves contacting your existing mobile provider, 
then your new provider. 
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Mobile phone transfer process

Customer requests the PAC from 
the existing mobile provider

The existing mobile provider 
issues the PAC to the customer

The customer receives the PAC

The customer gives the PAC
to their new provider

Transfer process normally completed 
the next working day 


